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Importance of

Caller Location

Location accuracy rules
improve emergency
response times, which, in
turn, improve patient
outcomes and save lives.

Location accuracy
improvements had the
potential to save
approximately 10,120
lives annually.

(FCC 2015)
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Project Goals

Incident Situational
awareness tool
available in the field
(MDCs) and
supporting units (Real
Time Crime Center)

Web-based with no
negative impact on
other applications

Ability to access
overview incident
information

Display of multiple
data points on one map

J




“If you gave the Officers in the field an pin point on a map,
they would be well served many times more than not...”

- Stephen Meer
Co-founder Intrado & Pioneer of 911
Technology




We have developed a simple,
accessible, and easy to use
mapping application so that
officers can see where they are

in relation to the incident and
911 caller...
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Usage Statistics

Nov 26 2019 — May 29 2020 (Pilot)

May 30t 2020 — Present (SAVER)

Unique incidents retrieved by type

<

- Accessed by over 480 users in the
Police Department

- Over 20,400 logins to the system
across multiple units

- Approximately 126,000 incidents

viewed

- 911CALL and ACC (accident)
being the top two incident types
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UNDER 3K IN INCORPORATING NEW IN THE FIELD

DEVELOPMENT FEATURES REGULARLY IN THE OFFICE
COSTS
IN THE AIR
FAST AGILE SAVER REPLICATES EASY TO USE AND
DEVELOPMENT INFORMATION SEE INFORMATION
PRESENTED TO QUICKLY

ECC/DISPATCH
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