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Location accuracy rules 

improve emergency 

response times, which, in 

turn, improve patient 

outcomes and save lives.   

Location accuracy 

improvements had the 

potential to save 

approximately 10,120 

lives annually.

(FCC 2015)

Importance of

Caller Location



GPS/Mapping 
Project 

Progression

May 2018 GPS 

data wasn’t easily 

accessible or 

viewable to 

Officers in the 

field

Meeting with CAD 

Vendor July 2018 

to evaluate in car 

mapping

June 2018 GPS data 

was set to be 

displayed in CAD 

incident comments

Aug 2018 

Application to 

assist in 

transferring GPS 

raw data was 

developed

Late 2018/ Early 2019 

Ongoing meetings 

with CMO office, ETS, 

ECC, and vendors  

for a complete 

solution

July 2019 Began 

Collaboration with 

developer 

(CFD/Raven) for in 

house solution



Time 

Integration Complexity

$$$$



Project Goals

Incident Situational 
awareness tool 

available in the field 
(MDCs) and 

supporting units (Real 
Time Crime Center)

Web-based with no 
negative impact on 
other applications

Ability to access 
overview incident 

information

Display of multiple 
data points on one map



“If you gave the Officers in the field an pin point on a map, 
they would be well served many times more than not…”

-Stephen Meer  
Co-founder Intrado& Pioneer of 911 

Technology



We have developed a simple, 
accessible, and easy to use 
mapping application so that 

officers can see where they are 
in relation to the incident and 

911 caller…



 Available on CLEAR (MDC), CPD, and CFD 

networks using Chrome

 Base user map displays:

 Active and Pending CAD Incident locations 

(Dispatch entered address)

 Individual Officer/ Unit Location 

(MDC/Vehicle)

 Caller location  (Provided from Phase 2 and 

Rapid SOS)

 Public Safety, Private, and ODOT Camera 

Locations 

 Shotspotter data (past 24hrs)

 Additional key information such as units 

assigned, general incident data, and ongoing 

comment information

 Incident filtering and searching

 Layering
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SHOT SPOTTER



RAPID SOS





Success Story



Success Story



Usage Statistics
Nov 26 2019 – May 29 2020 (Pilot)

May 30th 2020 – Present (SAVER)

- Accessed by over 480 users in the 

Police Department 

- Over 20,400 logins to the system 

across multiple units

- Approximately 126,000 incidents 

viewed

- 911CALL and ACC (accident) 

being the top two incident types 

viewed.



Benefits

UNDER 3K IN 
DEVELOPMENT 

COSTS

INCORPORATING NEW 
FEATURES REGULARLY

IN THE FIELD

IN THE OFFICE

IN THE AIR

FAST AGILE 
DEVELOPMENT

SAVER REPLICATES 
INFORMATION 
PRESENTED TO 
ECC/DISPATCH 

EASY TO USE AND 
SEE INFORMATION 

QUICKLY
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Thanks & 
Questions


