
City of 

CINCINNATI

Public Safety &

Governance Committee

E-SCOOTER PROGRAM UPDATE 

Department of Transportation & Engineering

August 02, 2022



● Reported E-Scooter Issues.

● Bird & Lime Solutions.

● Operating Hours.

● Franchise Agreements.

August 02, 2022

Public Safety & Governance Committee

DOTE E-Scooter Program

Status Update – Reported Issues SummaryE-Scooter Program Status Update:



Reported E-Scooter Issues:
1. Underage Riding.

2. Sidewalk Riding.

3. Wrong Way Riding.

4. Riding After Curfew.

5. Riding on Private Property

and in Unauthorized Areas,

including Parking Garages.

6. Riding While Engaged In and

Support Of Alleged Criminal Activity.

7. Intrusive / Obstructive Parking.

Since the Last Committee Meeting –
 Staff participated in 4-meetings with Bird and 1-meeting with Lime.

 Staff provided Bird and Lime information for improving the sidewalk geofence installations.
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E-Scooter Issue Solutions:

1. Underage Riding:

● Rider Education.

● Violation Reporting.

● Enhanced Rider ID Verification.

● Rider Suspension.

● Banning Violator Accounts.
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E-Scooter Issue Solutions:

2. Sidewalk Riding:

● Rider Education.

● Scooter Tags.

● Violation Reporting.

● Geofence Operating Restrictions.

● New Positioning Technology.  
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E-Scooter Issue Solutions:

3. Wrong Way Riding:

● Rider Education.

● Scooter Tags.

● Violation Reporting.
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E-Scooter Issue Solutions:

4. Riding After Curfew:

● Rider Education.

● Scooter Tags.

● Violation Reporting.

● Geofence Operating Restrictions.

As of Friday, April 22, 2022, the Current

Daily Operating Hours are 6:00 AM to 6:00 PM.

Reports received indicate that both Bird and Lime 

are in compliance with the 6:00 PM Curfew 

operating restrictions.

The Current Daily Operating Hours will remain in 

effect until the City Administration can be assured 

that the public’s health, safety, and welfare will be 

protected. 



E-Scooter Issue Solutions:

5. Riding on Private Property and in Unauthorized Areas, including Parking Garages.

• Rider Education.

• Scooter Tags.

• Violation Reporting.

• Geofence Operating Restrictions.

DOTE works closely with both Bird and Lime

to define and install both temporary and

Permanent geofence barriers for the protection

of pedestrian-oriented events, areas, and venues. 

Reports received indicate that implementation of 

the 6-PM Curfew has significantly and positively

Impacted the instances and severity of bad behavior.
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E-Scooter Issue Solutions:

6.  Riding while Engaged In and Support Of Alleged Criminal Activity.

Both Bird and Lime seek to continue their legal policies and processes in partnership with CPD. 
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2018 – CPD Post Informational Fliers 

Outlining E-Scooter Rules & Regulations



E-Scooter Issue Solutions:

7. Intrusive / Obstructive Parking.

• Rider Education.

• Enhanced AI Parking Technology.

• Designated Physical Parking Areas.

• Violation Reporting.
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Current Daily Operating Hours – 6:00 AM to 6:00 PM.

The 6 PM Curfew implemented on Friday, April 22, 2022, will remain in effect until the City 

Administration can be assured that the public’s health, safety, and welfare will be protected. 
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New Franchise Agreements:

1.  Contract Status:

2.  DOTE Rules and Regulations:

• E-Scooters are currently operating in compliance with State of Ohio law, pursuant to 

governance supplied by Cincinnati Franchise Ordinance # 455-2021 and applicable CMC 

Traffic Code regulations.

• Execution of the new permanent Franchise Agreements, including the updated DOTE E-

Scooter Rules and Regulations, is on-hold pending current City administrative review. 
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QUESTIONS?


