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E-Scooter Program Status Update:

e Reported E-Scooter Issues.

e Bird & Lime Solutions.

e Operating Hours.

e Franchise Agreements.
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E-Scooter Program Status Update:

Reported E-Scooter Issues:
1.
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Underage Riding. AL S
Sidewalk Riding. =T
Wrong Way Riding.
Riding After Curfew.
Riding on Private Property

. . FUTURE OF E-SCOOTERS IN CINCINNATI
and N Unauthorlzed Areas, CITYASKSCMPANIESTOADDRESSSAFETY CONCERNS
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including Parking Garages.

Riding While Engaged In and
Support Of Alleged Criminal Activity.

Intrusive / Obstructive Parking.

Since the Last Committee Meeting -
o Staff participated in 4-meetings with Bird and 1-meeting with Lime.
o Staff provided Bird and Lime information for improving the sidewalk geofence installations.
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E-Scooter Issue Solutions:
1. Underage Riding:

e Rider Education.

e Violation Reporting.

e Enhanced Rider ID Verification.
e Rider Suspension.

e Banning Violator Accounts.
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ID verification and rental agreement
flow; a user cannot begin the ride until

the ID is approved
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Status Update - Issue Solutions

SAFETY FOR
EVERYONE
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Before you ride, Lime needs to verify you
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Before you ride, Lime needs to verify you

are using a valid driver's licens:

are using a valid driver's license.
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ID verification

To start riding, we need to verify
your eligibility to ride a moped. To Scan your photo ID
do this, we use your driver's ) Make )
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E-Scooter Program Status Update:

E-Scooter Issue Solutions: | -
2. Sidewalk Riding:
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e Rider Education. 3 Y on sidewalks §

e Scooter Tags.

e Violation Reporting. —_ =V 4 B
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e Geofence Operating Restrictions. "3:6’ Smart Sidewalk Protection
o New Positioning Technology.
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09/13/2021 — REVISED / UPDATED GEOFENCE BOUNDARY REQUEST
GOVERNMENT SQUARE city of
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E-Scooter Program Status Update:
E-Scooter Issue Solutions:
3. Wrong Way Riding:

e Rider Education.

Safety Quiz Safety Reminders
& ume
CINCINNATI
SAFETY SCHOOL

Please review these tips for safe riding
before you start your next trip!

Keep yourself and
your city safe

Abways remember: sidowalk ’ﬁ
rding is not allowed! Rde in tha $

e Scooter Tags. Sk

Wear a helmet when riding

e Violation Reporting.

. Test the brakes befcre
: riding by squeezing them

* and rocking the vehicle

forward and back. The
vehicle should not move.

Ride in bike lanes whenever
possible

Park out of public pathways
and upright with the
kickstand down, You may be
fined for improper parking.

NS
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E-Scooter Program Status Update:
E-Scooter Issue Solutions:
4. Riding After Curfew:

e Rider Education.

e Scooter Tags.

e Violation Reporting. e i Pal”
BIRD SCOOTERS, LIME BIKES TO WORK 6AM-6PM

WITHIN CINCINNATICITY LIMITS

e Geofence Operating Restrictions. =

As of Friday, April 22, 2022, the Current
Daily Operating Hours are 6:00 AM to 6:00 PM.

>NEW SCOOTER RULES

SCOOTERS IN DOWNTOWN CINTI WILL OPERATE 6AM-6PM

Reports received indicate that both Bird and Lime
are in compliance with the 6:00 PM Curfew 'NEW INFORMATION [
operating restrictions. |_ NEW CURFEW ON E-SCOOTERS

The Current Daily Operating Hours will remain in
effect until the City Administration can be assured
that the public’s health, safety, and welfare will be

protected. CINCINNATI @
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E-Scooter Program Status Update:
E-Scooter Issue Solutions:

5. Riding on Private Property and in Unauthorized Areas, including Parking Garages.

® Rider Education. _ ' Ql“' &

® Scooter Tags. i’ ,
® Violation Reporting. f ) . A
* Geofence Operating Restrictions. ¢ e

DOTE works closely with both Bird and Lime
to define and install both temporary and
Permanent geofence barriers for the protection o
of pedestrian-oriented events, areas, and venues. |

Reports received indicate that implementation of
the 6-PM Curfew has significantly and positively
Impacted the instances and severity of bad behavior.
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Status Update - Issue Solution

E-Scooter Program Status Update:
E-Scooter Issue Solutions:

6. Riding while Engaged In and Support Of Alleged Criminal Activity.

Both Bird and Lime seek to continue their legal policies and processes in partnership with CPD.

'9 .

2018 — CPD Post Informational Fliers
Outlining E-Scooter Rules & Regulations
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E-Scooter Program Status Update:

E-Scooter Issue Solutions:
7.

Intrusive / Obstructive Parking.
Rider Education.

Enhanced Al Parking Technology.
Designated Physical Parking Areas.
Violation Reporting.

© 121 B 02mi s 906-281

Parking Pins

941

R

Ride in progress ®

"Ore
1
Park your vehicle

5, hereto end your ride 5

Preferred Parking Pin
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Status Update - Issue Solution

Mandatory Parking Pin

(® Designated

parking spot
Please park your vehicle at a parking spot
You'll help keep your city streets clean an
safe.
Got it

\
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End ride at a parking spot

In this area, you must park at a

.........

Al the end of the nde, we
instruct riders to take a photo of
their Bird and nearby buildings
If the phone is not tilted high
enough, an on-screen indicator
alerts the nider o adjust their
position

We feature approved parking
Incations on our in-app map
and mark them witha "P" icon

...........

S. Non-Approved Location
If the rider is rot in a desgnated
space, a message appears asking
them ta relocate to an approved
location

4. QR Scan.
Riders are then instructed o
scan their device's R code

CINCINNATI

avm

When the nder points thesr
phone up, they are drected to
scan the buildings to their left

and right We use these images

1o triangulate their precise

location

Once the system determines
the device is parked in an
approved Iocation, the nder
can end their ride
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E-Scooter Program Status Update:

Current Daily Operating Hours — 6:00 AM to 6:00 PM.

The 6 PM Curfew implemented on Friday, April 22, 2022, will remain in effect until the City
Administration can be assured that the public’s health, safety, and welfare will be protected.
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NEW ON WLWT

BIRD SCOOTERS, LIME BIKES TO WORK 6AM-6PM =3,

WITHIN CINCINNATICITY LIMITS WLWT
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>NEW SCOOTER RULES

SCOOTERS IN DOWNTOWN CINTI WILL OPERATE 6AM-6PM

— 54°| 5:05
I NEW CURFEW ON E-SCOOTERS FoxN'c;'v 1
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E-Scooter Program Status Update:

New Franchise Agreements:

1. Contract Status:
2. DOTE Rules and Regulations:

® E-Scooters are currently operating in compliance with State of Ohio law, pursuant to
governance supplied by Cincinnati Franchise Ordinance # 455-2021 and applicable CMC

Traffic Code regulations.

® Execution of the new permanent Franchise Agreements, including the updated DOTE E-

Scooter Rules and Regulations, is on-hold pending current City administrative review.
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QUESTIONS?



