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Cincinnati by the Numbers
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Commitment to a Safe Program: Rider Safety Quiz (£

Safety Quiz Safety Reminders

WTO E
Scooters

Keep yourself and
your city safe

Wear a helmet when riding

Test the brakes before
riding by squeezing them
and rocking the vehicle
forward and back. The
vehicle should not move.

Ride in bike lanes whenever
possible

Rider Safety Quiz

Park out of public pathways
and upright with the
kickstand down. You may be
fined for improper parking.

Start \I/

How To Ride

Scooters

N

Using the kickstand

v

Sweep up the kickstand with
your foot before riding

Put the kickstand down when
parking

HOW TO RIDE
Scooters

Getting moving

£

Place one foot on the vehicle's
floorboard

Push off the ground with your
other foot while pressing the
throttle

N%




Safety: Lime x Cincinnati Safety School

& ume

CINCINNATI
SAFETY SCHOOL

Please review these tips for safe riding
before you start your next trip!

Please DON'T ride on private
property or in unauthorized
areas, such as parking garages

I understand

@& ume

CINCINNATI
SAFETY SCHOOL

Please review these tips for safe riding
before you start your next trip!

Always remember: sidewalk
riding Is not allowed! Ride in the
bicycle lane wherever possible.

\
ECire

claustrophobic too!

If a corner looks full -

try and find another
place to park.

&9 ume

CINCINNATI
SAFETY SCHOOL

Please review these tips for safe riding
before you start your next trip!

I understand

Safety comes first and always
at Lime. Lime's suite of safety
features includes in-app
messaging, zone technology,
and ride blockers. When bad
riding behavior was brought to
our attention in Cincinnati,
Lime immediately launched its
new safety quiz geared
specifically to our Cincinnati
riders. We also sent in-app
messaging to all riders,
reminding them of the rules of
the road..



Parking Pins

R Ride in progress ®

@ 121 B 02mi L= 906-281

.: Park your vehicle

here to end your ride

Preferred Parking Pin

Available scooter

©

(®) Designated
parking spot

Lime x Cincinnati: Parking Solutions

Mandatory Parking Pin

End ride at a parking spot

In this area, you must park at a
designated parking spot as shown
on the map to end your ride

Continue

Lime's suite of parking features includes
mandatory parking zones, geometric
quadrants that appear in the Lime app
and indicate an area where riders are
required to end their trip, and parking
pins, symbols that appear in the Lime
app and indicate where riders should
end their trip when outside a
mandatory parking zone or where riders
are required to end their trip, when
inside a mandatory parking zone.



Introducing Enhanced ID Scan

Lime's Verify and Ride
To strengthen our current age
verification system, Cincinnati users
will now be prompted to capture both
sides of their license using the
camera on their smartphone, correct
any information manually as needed,
and finally take a ‘selfie’ to confirm
their identity before starting a ride.

Please note: Lime has a zero-
tolerance policy for underage riding.
Only Taccount per ID is allowed and
any riders who try to use the same ID
for multiple accounts will be blocked.




Enhanced ID Scan + Liveness Test

ID verification

To start riding, we need to verify
your eligibility to ride a moped. To
do this, we use your driver's
license and a liveness test.

Scan your ID

BlinkID Verify Close

M

|_|_

Before you ride, Lime needs to verify you
are using a valid driver's license.

Scan your photo ID Start

Make sure you have a valid driver's
license on hand.

- _. 0

BlinkID Verify Close

B
s

Before you ride, Lime needs to verify you
are using a valid driver's license.

Driver's license scanned.
Completed

Selfie confirmation
Completed
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