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Data Learnings

• ARC-eligible calls flagged by 
911 staff demonstrate an 
around-the-clock need



Data Learnings

• ARC responses are called 
for city-wide, and the team 
has handled calls in nearly 
every neighborhood



Data Learnings

• ARC is called most often to 
respond for people reported to 
be trespassing, mental health 
concerns, welfare checks, and 
people who appear to be 
intoxicated.

*table from 12/8/22



• Pilot extended for full FY23 to continue to learn, gather data, and 
provide this alternative response service.

• New public-facing data dashboard created by OPDA

Recent Pilot Program Updates



New ARC Dashboard

Navigate to:
insights.cincinnati-oh.gov
“Public Safety” topic
“Alternative Response 

to Crisis”

Link

https://insights.cincinnati-oh.gov/stories/s/Alternative-Response-to-Crisis/kv37-3fpq/


Link

https://insights.cincinnati-oh.gov/stories/s/Alternative-Response-to-Crisis/kv37-3fpq/


cincinnati-oh.gov/ecc/arc

https://www.cincinnati-oh.gov/ecc/arc/

