
 

  

E M E R G E N C Y 
 

IMD 
 
 

- 2025 
 
 

AUTHORIZING the payment of $13,298.48 from Emergency Communications Center General 
Fund non-personnel operating budget account no. 050x103x0000x7289 as a moral obligation to 
Voiance Language Services, LLC (Cyracom International Inc.) for outstanding charges related to 
over-the-phone interpretation services.  
 

WHEREAS, the Emergency Communications Center (“ECC”) received over-the-phone 
interpretation services from Voiance Language Services, LLC (Cyracom International Inc.) 
(“Voiance”) from October 1, 2024, to March 31, 2025; and  

 
WHEREAS, the interpretation services provided by Voiance to the ECC for the period of 

October 1, 2024 to March 31, 2025 exceeded the certification limit for these services by 
$13,298.48, however these over-the-phone interpretation services were necessary for the ECC and 
the City to maintain public safety; and 
 

WHEREAS, sufficient resources are available in Emergency Communications Center 
General Fund non-personnel operating budget account no. 050x103x0000x7289 to pay for the 
additional interpretation services provided by Voiance; and 
 

WHEREAS, Council desires to pay Voiance $13,298.48 for the additional interpretation 
services provided to the ECC for the period of October 1, 2024 to March 31, 2025; now, therefore, 

 
BE IT ORDAINED by the Council of the City of Cincinnati, State of Ohio: 
 
Section 1.  That the Director of Finance is authorized to pay $13,298.48 from       

Emergency Communications Center General Fund non-personnel operating budget account               

no. 050x103x0000x7289 as a moral obligation to Voiance Language Services, LLC (Cyracom 

International Inc.) for outstanding charges related to over-the-phone interpretation services. 

Section 2.  That the proper City officials are authorized to do all things necessary and 

proper to carry out the provisions of Section 1. 

Section 3.  That this ordinance shall be an emergency measure necessary for the 

preservation of the public peace, health, safety, and general welfare and shall, subject to the terms 

of Article II, Section 6 of the Charter, be effective immediately. The reason for the emergency is 



 

  

the immediate need to pay Voiance Language Services, LLC (Cyracom International Inc.) for the 

outstanding charges for the interpretation services rendered. 

 
 
Passed:     , 2025 
 
 
              

           Aftab Pureval, Mayor 
 
 
Attest:       

            Clerk 


