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Rates and Regulation

▪ Utility rates set the price the consumer pays for service

▪ Distribution and Transmission – Regulated distribution utility

▪ Generation Services – Wholesale market

▪ Utility Rates:

▪ “fair, reasonable, and not unduly discriminatory”

▪ relate to the cost of providing service

▪ must produce the revenue for which they are designed

▪ Retail (consumer) electric and gas rates are regulated at the state level:

▪ Ohio - Public Utilities Commission Of Ohio (PUCO)

▪ Wholesale rates (sales to municipalities, cooperatives, or other utilities) 
are under the jurisdiction of the Federal Energy Regulatory 
Commission (FERC)
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Rates and Regulation

▪ Rate schedules are predicated upon the supply of service:

▪ to one premise

▪ at one standard voltage 

▪ at one delivery point 

▪ through one meter for the ultimate use by one customer

▪ When service supplied on one premise involves more than one service classification, standard voltage, or delivery 
point; each such service shall be separately metered and billed unless the rate schedule or rider specifically 
provides for more than one voltage and the combining of the meter readings, or when the service is supplied in 
such a manner for Duke Energy’s operating convenience or to meet legal requirements.
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Definitions

▪ Tariff - Governs how an energy 
provider (electric or natural gas) 
charges the customer for their 
energy and natural gas usage. 

▪ Customer charge - Fixed amount, 
customer-related costs
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Duke Energy Ohio

Generation



Restructured Electric Utility Industry (Ohio 1999 SB3)

▪ Requires electric distribution utilities to serve customer load through the wholesale market; the regulated utility can 
no longer own generation

▪ Duke Energy Ohio, like all other electric distribution utilities in Ohio, procures load from PJM

▪ Bottom-line amount on customer bills includes detailed charges for each service 6
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Standard Service Offer (SSO) Generation

▪ Duke Energy Ohio procures SSO generation from the 
wholesale market (PJM) for customers who do not 
purchase generation services from a Certified Electric 
provider

▪ The Company holds auctions throughout the year to 
procure the generation services

▪ Auction follows a descending clock format:

▪ Delivery periods and auctions staggered

▪ At least two auctions for each delivery period

▪ Charles River & Associates manage auction process

▪ Full-requirements, load following for 100% of SSO or non-
shopping load

▪ Duke Energy Ohio does not earn any profits for providing 
generation services
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Energy Choice Ohio: Price To Compare (PTC)

▪ Price To Compare (PTC) is a method to evaluate an offer 
for generation services from a Certified Retail Electric 
Service (CRES) provider

▪ When purchasing from a CRES provider, the four SSO 
generation riders (RC, RE, SCR, and AERR) no longer 
appear on the electric bill—they are replaced by the CRES 
generation charge

▪ PTC is calculated by adding up the dollars associated with 
the SSO generation riders and dividing the total by the 
kWh on the bill 
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Price To Compare (PTC) Example

▪ Assume:

▪ Rate DM

▪ Monthly bill has usage of 3,000 kWh

▪ September 2023 rates

▪ Calculation:

▪ Rider RC:   $10.06

▪ Rider RE:   $317.43

▪ Rider SCR:  ($9.91)

▪ Rider AERR:  $1.43

▪ Total SSO:   $319.01

▪ Price To Compare: $319.01 / 3,000 kWh = $0.11 per kWh
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▪ You will save money by switching to a CRES 
provider for your generation if CRES offer is lower 
than the PTC

▪ We suggest that you perform this calculation for 
multiple months because the PTC can change 
depending on season and monthly kWh usage



Price To Compare – Apples to Apples

▪ Energy Choice Ohio: www.energychoiceohio.gov
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Price To Compare – What to know
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Shop for offers

Stay with Duke Energy

▪ Energy Choice Ohio Fact Sheet

▪ It’s your choice to:

▪ Do your research before switching to a 

CRES Provider

▪ No guaranteed savings

▪ Fixed rates vs variable rates

▪ Monthly fees

▪ Cancellation fees

▪ Promotional offers

▪ Contract length & renewal

https://www.duke-energy.com/-/media/pdfs/for-your-home/230788-ohio-choice-fact-sheet.pdf?rev=3961fa3cb2cf46a1ae9eb8d6897f35e9
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