
Raynal Y. Moore

Professional Summary: Results-oriented professional who increases awareness of ProKids to the conununity
by providing a variety of opportunities to learn about the organization and its vision of a safe, permanent and
nurturing home. As primary liaison for ProKids, I coordinate events with efforts to mobilize our community to
help break the cycle of child abuse and neglect.

Work History

ProKids, Cincinnati, Ohio

Community Relationship Manager (August 2012-cument^
•  Develop and Maintain Donor Relationships in efforts to increase financial support to ProKids in association with the

Board, Executive Director, and Development Team
•  Prepare and implement cultivation plans for high-level, sustainable donors and major gift prospects
•  Established and share best practices for design, development, delivery implementation and maintenance of learning

programs and materials
•  ProKids* primary liaison with all outside community fiindraising events and cultivation
•  Assist with the setting and evaluation of all agency goals and objectives with primary focus on the cultivation &

fimdraising impact of each goal or objective

Cindnnati Public Schools, Cincinnati, Ohio

High School Mathematics Teacher / Peer Assistance Trainer (Februarv 2003-Mav 201H

•  Extensive planning and classroom management to provide high school mathematics education
•  Established and share best practices for design, development, delivery implementation and maintenance of learning

programs and materials
•  Communicated and collaborated with community leaders and volunteer agencies for all senior students' volunteer

efforts

•  Liaison with textbook publishers and Math Curriculum for new textbook implementation
•  Successfully managed negotiations for textbook implementation

First Data, Blue Ash, Ohio

Business Analyst (August 2000-Februarv 2QQ31

•  Managed second-tier support of application development throughout PLC
•  Functioned as liaison with product developers and project managers to ensure technical compatibility and user

satisfaction

•  Identified, researched and analyzed problems during the production phase
•  Developed problem resolutions to ensure smooth transition from test to live phase
•  Ensured system enhancements follow the appropriate IT guidelines in order to meet or exceed user requirements on

time and within budget constraints
•  Responsible for collecting data pertaining to business and system requirements
•  Coordinated reports, projects and initiatives related to customer requirements
•  Facilitated customers with on boarding processes and change management processes
•  Conducted application software testing, prototype reviews, and quality assurance.

EDUCATION:

University of Phoenix - Master of Arts in Organizational Management - 10/02
University of Cincinnati - Bachelor of Science in Economics - 06/00

VOLUNTEER and AFFILIATIONS:
Cincinnati Federation of Teachers ~ Officer (2009-2010 School Year)
ProKids -Volunteer Court Appointed Special Advocate (2010-Present)


